AMU
DU LIBAN

MEDICAL ASSISTANCE
AT YOUR FINGERTIPS
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SAMU DU LIBAN

Welcome to the SAMU du Liban, the 1Ist online medical
care service in Lebanon & the region, to offer both
medical assistance and emergency services,

in partnership with SAMU de Paris, AP-HP AND CFARM
In France.
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WHAT ARE
WE OFFERING
YOU AS A SERVICE?

We ensure advanced medical assistance from the
second we receive your call.

Therefore, this enables us to reduce the health
consequences of a delayed medical assistance, with a
professional diagnosis and a rapid action.
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YOUR LIFE
IS PRICELESS

You will benefit from SAMU du Liban 24/7 service
through:

om one touch App providing video

assistance for your case.

e SAMU Du Liban Call Center(@R 10N BYERIOroviding
phone assistance for your case.
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PROFESSIONAL
MEDICAL PERSONNEL
FOR ASSISTANCE

With SAMU du Liban, you are seconds away from the
response of a trained medical team, assisting you
timely through video, locating you and reviewing your
medical history all through the uniquely advanced

app.
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INITIAL
AND SWIFT
DIAGNOSIS

After understanding your case, our doctors will give
you the reassurance needed. They will offer medical
assistance, and in case of emergency, if need be, we
will assist in contacting a 3rd party ambulance service,
if available, to be sent to your location.

Knowledge of your condition will ensure a swift
medical response and less of panic for you and your
attendants.
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MEDICAL ASSISTANCE
One of our Doctors
will give you medical
assistance on your
case after the online
diagnosis.

—/>

il 6 jUiriwl

) OJAQT) LA QL

Elillad diin ]l éyubiwyl
®
®
L

EMERGENCY
Dr. will help with
life-saving indications
until 3rd party
ambulance arrives

to you, whenever
available.
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HOW TO
DOWNLOAD
AND USE OUR APP
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Sign in to your account

Username

Password

o
STEP:
o

Sign up for an account

Frgskapiracs? Sign In to your account
with the username and password
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& My Profile

General Home A Request changes

Profile photo

Full name
Jane John Doe

Date of birth
1990-06-23

Emergency contact
+961 3 123 456

Blood type
AB+
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& My Profile

General Home Address

Street
Main Street

Building / Apartment / House
Building 8, Floor 5

City
Ashrafieh

Region
Beirut

Country
Lebanon

©@SamuDuliban - Privacy

Medical History
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& My Profile

General Home Address Medical History

Chronic medication

Lorem lpsum is simply dummy text of the printing
and typesetting industry. Lorem Ipsum has been
the industry's standard dummy text ever since the
1500s, when an unknown printer.

Chronic diseases

Lorem lpsum is simply dummy text of the printing
and typesetting industry. Lorem Ipsum has been
the industry's standard dummy text ever since the
1500s, when an unknown printer.

Past surgeries

Lorem lpsum is simply dummy text of the printing
and typesetting industry. Lorem Ipsum has been
the industry's standard dummy text ever since the
1500s, when an unknown printer.

Allergies

Lorem lpsum is simply dummy text of the printing
and typesetting industry. Lorem Ipsum has been
the industry's standard dummy text ever since the
1500s, when an unknown printer.
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STEP:

Create your profile
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¢  Settings

General
Account preferences, notifications

Network preferences
Data usage for downloads, auto-updates

App download preference
Over any network

Auto-update apps
Auto-update apps over Wi-Fi only

Auto-play videos
Auto-play videos over Wi-Fi only

Authentication
Fingerprint, purchase authentication

Biometric authentication
For Google Play purchases on this
device

Require authentication for purchases
For all purchases through Google Play on this
device

Android Phones
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< Settings App Store

ALLOW APP STORE TO ACCESS

Location While Using >

Siri & Search

Notifications

Banners, Sounds, Badges

Cellular Data

AUTOMATIC DOWNLOADS
App Downloads
Automatically download free and paid apps

purchased on other devices.

App Updates

Automatically download new app updates.

CELLULAR DATA

Automatic Downloads

App Downloads  Ask If Over 200 MB >

Only allow apps under 200 MB to downlead
automatically using cellular data.

Video Autoplay Wi-Fi Only °

Automatically play app preview videos in the
A —

iPhone

STEP

G
Make sure you set your phone
on Automatic App Updates*

* Keep your "SAMU Help app" updated to ensure
proper and fast functioning .
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WHAT IF YOU WISH TO REGISTER
YOUR OLDER PARENT OR CHILD
WHO DOES NOT HAVE ACCESS
TO A CELL PHONE?

Not a problem! All you need to do is:

- Enroll each dependent alone by filling their profile (on your own
phone)

- SKIP the mobile phone data and use their email (or create one) to
receive the registration code to activate the app.

Please note that failing to create a separate email for each
dependent will result in the app not sending the one-time
password.

,Jmtc s16l o1 s 531 91 5lo

 nsewhilce Lo BMn] Ao Uo Lo
(EL0La 11e) A0Lo LR JUA (o 830 Ode 316 A Jymu -
91) VgLVl Py P Ulgic olaAiwlg (@ilall bl pdaa) —
GHAU =0 il fo) p8LD (pJoyial] an Ulgic <Uil]

316 JAaliAo (dgrial MpUlgic Uil pac dAnlo
il J16 (o 6212l9 610J Jgpoll dola eloMiwl (Jg9a Joaw



YOU’RE NOW SET UP
TO BENEFIT FROM

MEDICAL ASSISTANCE
SERVICES.
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